iPhone Manager Pro can support DiffServ QoS when running on Windows 2000 and Windows XP. However it requires QoS to be enabled within Windows. It is still dependent of QoS being supported at all hub/routing points between the user and the IP Office.

Note
· The default DSCP (DiffServ Control Point) value used by Windows is 40 unless overridden. This differs from the IP Office system default of  46.  

 

Windows XP

The network card/interface being used must support 802.1p and the Windows QoS Scheduler must be installed. The DSCP value might need to be changed.

To change the DSCP value:

1. Select Start > Run and enter gpedit.msc.

2. Open Local Computer Policy > Computer Configuration > Administrative Templates > Network > QoS Packet Scheduler.

3. For the Guaranteed Service Type enter the required DSCP value.

 

Windows 2000

· The network card/interface being used must support 802.1p.

· The following DWORD registry key must be added and set to 0 to enable DSCP marking.
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\Tcpip\Parameters\DisableUserTosSetting
· To change the DSCP value to match that being used by the IP Office network, add the following DWORD registry key set to the required value. 
HKEY_CURRENT_USER\Software\Avaya\IP400\PhoneManager\DSCP
